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To celebrate the Clinic’s accomplishment in earning NCQA recogni-
tion as a patient centered medical home, staff took part in a New York
themed luncheon. NP’s Latha and Carol navigated the process with much
style and finesse, while shoring up our processes in accordance to best
practices! NCQA-PCMH is an evidence-based program dedicated to

quality improvement and measurement. Way to go SWB Staff!!!!

In honor of Doctor’s Day Mosaic Life Care donated to the SWB in honor
of their Doctors to help support our mission. This much-appreciated
donation clearly demonstrated the mutual respect we have for each of our
missions and the importance of working together in order to achieve the |
best possible health outcomes for the underserved population living in our
city. Thank you Mosaic Life Care!

CDBG: The Clinic’s dental program is being recommended to receive
$83,000 for patient care!!! Westside was awarded a grant from the Juni

A
S

or League for women’s services.

SWB transferred its 2nd allotment of Pfizer vaccine to Mosaic Life Care for distribution.

Thank you to everyone who helps fulfill the mission of the Social Welfare Board: Staff, volunteers, board members, the City and

Buchanan County, donors, Mosaic, Friends of the Free Clinic and
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our LifeChangers!

$94,545.10

Scheduled Appointments Referrals to
Medical & . Kept Walk-ins T Referrals to ER  Total Seen Total Capacity
Westside Clinic Appointments ther Clinics
Medical 662 409 51 10 3 463 600
Westside 187 109 8 0 0 117 348
$Value of Miscellaneous Donated items:
AmeriCares & Direct Relief $7.502.75
Utilities/Rent $6,323.33
Medical Professionals $36,300.00
Value of Specialty Physician Referrals $121,770.00
Total Value of All in-kind and donated goods
& services: (including dental) $266,441.18

March 2021
Medications dispensed in February

2021 with a wholesale market value of

Total Value Saved Mosaic through averted ER Visits: $ 105,450.00
Formula: 50% of dental walk-ins +100% of Dental Emergency Clinic+80% Medical Walk-ins) x $1500
$1500 is the average cost of Emergency Room Visit

$ 672,966.50
Total Value Saved Mosaic through averted ER Visits for the past 6 months:
October 2020 November 2020 December 2020 January 2021 February 2021 March 2021 Total
$96,000.00 $132,750.00 $120,600.00 $100,650.00 $105,450.00 $ 123,000.00 $ 678,450.00



